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La Asocracion Espafiola de Normalizacion y Certificacion (AENOR) certifica que el Sistema de Gestion de la Calidad
adoptado por: The Spanish Association for Standardization and Certification (AENOR) certifies that Quality Management System
adopted by

INFOGROUP SISTEMAS, S.A.

para: for

DISENO Y PRESTAQION DE SERVICIOS DE COMERCIALIZACION, INSTALACION, ADAPTACIONES Y MANTENIMIENTO DE
SISTEMAS INFORMATICOS, SOFTWARE DE GESTION, SISTEMAS OPERATIVOS, SISTEMAS DE SEGURIDAD Y COMUNICACIONES
ENTRE SISTEMAS INFORMATICOS Y ALMACENAMIENTO DE DATOS.

GESTION DE FORMACION INFORMATICA (OFIMATICA, CURSOS DE CAPACITACION EN APLICACIONES INFORMATICAS
DISTRIBUIDAS).

GESTION DE SERVICIOS SOBRE ENTORNO INTERNET (COMERCIO ELECTRONICO, PAGINAS WEB).

DESIGN AND DEPLOYMENT OF INFORMATION TECHNOLOGY SERVICES, INCLUDING:

DISTRIBUTION, INSTALLATION, CUSTOMIZATION AND MAINTENANCE OF INFORMATION TECHNOLOGY SYSTEMS:
MANAGEMENT SOFTWARE, OPERATIVE SYSTEMS, SECURITY SYSTEMS AND COMMUNICATIONS BETWEEN COMPUTER
NETWORKS AND DATA STORAGE.

INFORMATION TECHNOLOGY TRAINING MANAGEMENT (TRAINING ON BUSINESS COMPUTER SUITES AND COURSES ON
DISTRIBUTED INFORMATION TECNOLOGY APPLICATIONS).

MANAGEMENT OF INTERNET-ORIENTED SERVICES (E-COMMERCE, WEB PAGES)

que se realiza/n en o desde los establecimientos: which is/are carried out in or from the establishments

CL BAC DE RODA, 163 CL ULISES, 89
08018 - BARCELONA 28043 - MADRID

es conforme a las exigencias de la Norma Espafiola UNE-EN ISO 9001:2000 Sistemas de Gestién de la Calidad.
Requisitos. Complies with the requirements of the Standard UNE-EN IS0 9001:2000 Quality Management Systems. Requirements

El presente Certificado es valido salvo suspension, expiracion o retirada notificada en tiempo por AENOR. The Certificate is
valid unless 1t is suspended, cancelled or withdrawn upon AENOR'S written notification.

Cualquier aclaracién adicional relativa tanto al alcance de este certificado como a la aplicabilidad de los requisitos de la

norma ISO 9001:2000 puede obtenerse consultando a la organizacién. Further clarifications regarding the scope of this certificate
and the applicability of ISO 9001:2000 requirements may be obtained by consulting the organization.
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El Director General de AENOR
General Manager of AENOR

————— AENOR es miembro de la RED IQNet (Red Internacional de Certificacién), cuyos miembros operan de acuerdo
Faic con la norma europea EN 45012. AENOR is a member of the IQNet NETWORK (The International Certification Network)
**,Z‘*f | ot The members of which operate in accordance with the EN 45 012 European standard
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